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The figures in ilE fiaW tnaim* TuIt mnrlcs

for the Erestion's

PART-A

' AnsrPet dng elght questions '

'Define f6rrnal r:rtid''infoffidl cirganizations'

Why does i infofhal :brgatiilation' criist'within

the formal"'orglrnization? Give a'coutparative

account 'of "'. formal arrd ' informal '
organizations. 5+5+10=2O

,

1.

What are'the mqior dimgnsiong, e+9,9-Pecial

area of application of contiiigency aipioach?
Briefly examiaerthe. merits :and limitations of
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this approach.
'-::10+5+5=20
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Trace tlle history of eyotu$.on of managemenr =

tlrought. Discuss the scientific management F
movement *witll special reference to ttre-

contriputisn 9t; "Tay,hgpi,,aqd;,i$ayol, and
examine their relevance in modern-day
organizations. 1O+10=20

Give a comparatiire account of McGregoy's
theory X and'theory f.tWhat techniques of
manragement er"e 1*equirg*{,ufor dealing with
people possessing characteristics of theory X
eld thqply Y,.r,.lggpgc!iy,--e.,1.y? 1O+10=20

What do you understand by industrial
relation? What are its nature? Bring out the
factors affecting the industrial relation in any
organEauon. 5+5+1O=2O

Explain ,thq rneellng ,.and. qbjectives of
orga4izational , ,goal. , Describe the various
forms gf organizational goa19, Discuss the
role of orgarrizational goal towards upliftment
of any business. 5+10+5=20

I

7. (a) What do you mea4 by transactional
' i 

"analysisa'nxplain. 
:: ''rr'!': r: 'i 10

,!.::i ..i- trj ,,:. i,': ..:. . :t ;: '"r. .-

fbj :Write :de,tailed, ,,account , of- Vroom's
expectancy theory of mo,tivation. 10
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9. How does inter-group co-n-flict arise? What

are its con5equences? 
-How would you

, 'pr"uunt such cbnnictsr

1O. What are 19q, .bapic leg{ership styles?

Examiiiet"these* iriticattv. Which style of
' leadership is tlle best in your opinion and

why? 8+6+6=20

11. What are the consegrrences of industrial

disputes? What measures the management
, ga+,ug$e4ake-to reduce such dispu,"i3*ro=ro

L2. (a) Expl4in the features of a good

organizational stnrcture.

Write a note on line-staff conflict.

Explain the payment of rninimum and

maximum bonuq.

What is the PhilosoPhY of worker's
participation in management?
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Ahswer anl'f,v€ questiohs ":: .--= "

13. "Organizationat citizenship behaviour
enhances the eflectiveness of quality circles.' 

* 
a .

Comment.

14. Disctrse the Portdt's' lphilbsophy on ,i

competitive advantage

15. Write a critical note on-systqm approach .to:.....,R
management.

:

16. How can resistance to change be overcome? I I

l?. Write a note on wage differentials. I
:' :. i.,.-.:: .,:i: ,:,::,: :.."li.iiti::.Jr.:_: :::.rjr :;:; ;.;;,1
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18. Efplain the Gandhian theory ofThride Union. I
':,j.

19. Hoqr does morale atre9t productivity?: r,:., , 8 .

' !,r ,il'l

?O. Give the reasons 'fcir' the persisGnce .of .

outside leadership:iitlio-tlf country. , ,,:,: 8 i 
"
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